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1 PURPOSE
1.1 In accordance with Section 50A of the Local Government Act 1999 (the LG Act) this 

policy relates to community engagement for the purposes of the LG Act. The policy 
must be consistent with and comply with any requirements specified by the Community 
Engagement Charter (the Charter). 

1.2 The purpose of this policy is to ensure Council satisfies its legislative obligations for 
public consultation and public notification by:

Meeting minimum mandatory public consultation and notification requirements in 
the LG Act and the Charter.
Meeting public consultation and notification requirements under other Acts. 
Using appropriate and cost-effective engagement methods which are relevant to 
the specific circumstances of each decision, activity or process.
Providing for participation by the local community, key stakeholders and interested 
parties
Using feedback to enhance decision making.
Providing information on the reasons for decisions or actions of council.

1.3 The Policy does not replace or override the specific public consultation or notification 
processes that are required by and documented in legislation.

2 SCOPE
2.1 This policy applies to decisions, activities and processes undertaken by the Council, a 

delegate of the Council or a person exercising power on the Council’s behalf, where 
public consultation is to be undertaken in compliance with the LG Act, the Charter, or 
this policy. A reference in this policy to 'Council' includes a reference to a delegate or 
other person exercising power on the Council's behalf.

2.2 The Chief Executive Officer is responsible for the implementation and application of 
this policy and reporting the outcomes of consultations to the Council as required. The 
specific delegations made under this Policy are outlined in part 5 of this policy.
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2.3 Council may, from time to time, alter or substitute a new policy, following public 
consultation.

3 DEFINITIONS

Term

Charter Section 50 Community Engagement Charter under the Local 
Government Act 1999

Community People who live, work, study, own property, conduct private or 
government business, visit or use services, facilities and 
public spaces and places of Council. 

associated with a geographic location, communities of 
interest associated with a shared interest, and communities 

or demographic or cultural groups.

Community engagement The practice and/or process of involving the community in 
Council decision making. 

Council The City of West Torrens.

LG Act Local Government Act 1999

Public consultation Public consultation is undertaken if consultation is 
conducted in accordance with the relevant provisions of the 
Community Engagement Charter and this Policy.

For the purposes of the Local Government Act 1999, public 
notice is given if a notice is published:

in the Gazette; and
on a website determined by the CEO.

4 POLICY STATEMENT
4.1 The following principles in the Charter have been considered in the preparation of this 

policy:

Community members should have reasonable, timely, meaningful and ongoing 
opportunities to gain access to information about proposed decisions, activities, 
processes of Council and to participate in relevant processes.
Information about issues should be in plain language, readily accessible and in a 
form that facilitates community participation.
Participation methods should seek to foster and encourage constructive dialogue, 
discussion and debate in relation to proposed decisions, activities and processes of 
Council.
Participation methods should be appropriate having regard to the significance and 
likely impact of proposed decisions, activities and processes.
Insofar as is reasonable, communities should be provided with information about 
how community views have been taken into account and reasons for decisions or 
actions of Council.

4.2 At a minimum, Council will undertake public consultation in accordance with the LG Act 
and the Charter (Attachment 1).
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4.3 Where required, Council will undertake public consultation and public notification to 
satisfy legislative obligations, in accordance with the relevant legislation.

4.4 Council may at its discretion elect to undertake community engagement activities in 
addition to those prescribed.

4.5 Community views inform but do not replace the decision-making functions of Council. 
Final decision-making power rests with Council or the Chief Executive Officer, and 
information received through community engagement and public consultation are a 
relevant factor taken into account. 

4.6 The City of West Torrens Community Engagement Handbook will guide day to day 
decision-making, planning, and delivery of community engagement, inclusive of 
legislatively required public consultation.

4.7 This policy will be available for public inspection at the Civic Centre during normal 
office hours and on the Council’s website. A copy may be purchased for a fee 
determined annually by Council.

4.8 This policy will be reviewed as considered necessary, but at least once every 4 years.

5 DELEGATION
5.1 Specific engagement activities to be undertaken in relation to any particular decision, 

activity or processes shall be determined on a case by case basis, by:

Council, by resolution; 
the CEO; or
a delegate with power to make the relevant decision or undertake the relevant 
activity or process,
having regard to mandatory or prescribed engagement requirements.

5.2 This policy does not require the Council, the CEO or a delegate to undertake, or to 
consider or determine whether to undertake, any optional or additional engagement 
steps or methods. Such a decision is at the absolute discretion of the decision maker.

6 INVITATIONS TO SPEAK
6.1 The Charter requires that for consultation in the Significant category, people who have 

made a written submission must be invited to attend a Council meeting to speak to 
their submission before the decision is made. 

6.2 To meet this obligation where applicable, Council will:

Include information about the right to speak on a written submission in the 
consultation materials;
Seek to collect contact information from those making any form of written 
submission;
Following close of consultation, invite those who made a written submission and 
provided their contact details to attend a meeting and speak on their submission 
prior to a decision being made, including a requirement for the invitation to be 
accepted in writing within a period of 7 days of receipt;
Allow each speaker up to 5 minutes to speak on their submission. Council may 
allow further time at its discretion.
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7 REFERENCES AND LINKS

Applicable Legislation: Local Government Act 1999 
Local Government (General) Regulations 2013 
Section 50 Community Engagement Charter (SA Government 
Gazette, 11 Dec 2025, No. 71, pp 4898-4901)
Other legislation as appropriate to the matter.

Related Policies or Corporate 
Documents:

City of West Torrens Community Engagement Handbook

Associated Forms: -

ATTACHMENT 1:
Community Engagement Charter
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